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SUBSTI TUTE HOUSE BI LL 1197

St ate of WAshi ngt on 60t h Legi sl ature 2007 Regul ar Sessi on

By House Committee on State Governnment & Tribal Affairs (originally
sponsored by Representatives Mloscia, Onsby, Hunt, MDernott,
Arnmstrong, P. Sullivan and Hai gh)

READ FI RST TI ME 02/ 20/ 07.

AN ACT Rel ating to the Washington state quality award; and anendi ng
RCW 43. 17. 390.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW43.17.390 and 2005 ¢ 384 s 4 are each anended to read
as follows:

(1) Starting no later than 2008, and at |east once every three
years thereafter, each agency shall apply to the Wshington state
quality award, or simlar organization, for an independent assessnent
of its quality managenent, accountability, and performance system

(2) The assessnent shall evaluate the effectiveness of all elenents
of its managenent, accountability, and performance system incl uding:
Leader shi p, strategic pl anning, cust oner focus, analysis and
i nformati on, enployee perfornmance nmanagenent, and process i nprovenent.
The purpose of the assessnment is to recognize best practice and
identify inprovenent opportunities.

(3) Starting no later than 2011, the follow ng agencies are no
| onger subject to subsection (1) of this section and nust apply to the
Washi ngton state quality award full exam nation at |east once every
three vyears: The University of Washington, Washington State
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University, departnent of social and health services, departnent of
corrections, departnent of transportation, departnent of |abor and
i ndustries, WAshington state patrol, enploynent security departnent,
departnent of health, and departnent of |icensing.

(4) The Washington state quality award full exam nation process and

evaluation shall review the effectiveness of all elenents of its
managenent , accountability, and perfornmance system i ncl udi ng:
Leader shi p, strateqic pl anni nq, cust oner f ocus, anal ysi s and

information, enployee perfornmance nmanagenent, and process inprovenent.
The purpose of the assessnent is to recognize best practices and
identify inprovenent opportunities.

(5) At the tine of application for a Washington state quality award

full exam nation or assessnent each agency shall provide the governor
with a copy of the agency's application. The governor shall post al
applications on a web page.

~-- END ---
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